
GLOBAL ADJUSTMENT

SPARKPOWER.CA

Every month, companies spend tens or even 

hundreds of thousands of dollars on Global 

Adjustment, representing, on average 60-70% 

of their energy costs. The Global Adjustment is 

confusing and often not well understood. With the 

Industrial Conservation Initiative’s (ICI) expansion 

of Class A status to now include 1MW consumers, 

the Global Adjustment represents an enormous 

savings opportunity for many companies.

LOWER ELECTRICITY BILLS BY MANAGING  
GLOBAL ADJUSTMENT COSTS

 Energy use (total kWh consumed in the month)

 Delivery charges

 Regulatory charges 

 The Global Adjustment

Larger businesses are charged for electricity based on their 
hourly usage. The price is set on an hourly basis by the 
IESO and fluctuates with the real-time electricity market.

The Global Adjustment (GA) is charged by the IESO to 
make sure the electricity system can supply power. GA 
covers differences in the market price and contracted rates 
paid to generators as well as conservation programs.

Larger customers and those that have a signed retail 
contract for electricity will see a line item for GA on their 
electricity bill. Smaller customers pay time of use rates 
and don’t see a separate GA line item.

WHAT IS THE GLOBAL ADJUSTMENT? 
A company’s energy bill is comprised of a number of elements:
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POWER LINE CONSTRUCTION AND MAINTENANCE

Full service delivery including construction, 
restoration and maintenance:

Overhead and underground power line 
construction up to and including 230 kV

Tension stringing

Qualified switching agents

Centralized scheduling and dispatch of service 
orders

Service work

Overhead power line equipment and switchgear 
such as reclosers, voltage regulators, air break 
switches and SCADA controlled equipment

Street lighting systems

24/7 Emergency Services

 
ENGINEERING SERVICES

Practical engineering advice and support for power 
systems optimization, including:

Protective device co-ordination studies

Short circuit analyses

Arc flash studies

Power quality and harmonics studies

Load flow and power factor studies for AC
and DC systems

ENGINEERING SERVICES CONTINUED...

Ground system studies and design

Feasibility and modernization studies

 
EQUIPMENT SALES & RENTAL

Supply of new and used High and Medium voltage 
equipment

Transformers (rental units to 45MVA)

Switchgear

Fusing

Pole switches and pole hardware

Breakers (all types) new and used

In House Fabrication and Modification capabilities

 
INSULATING FLUIDS LABORATORY SERVICES

In-house lab providing a full range of acceptance 
tests, including:

Fluid maintenance tests and PCB content analysis 
to ASTM standards

Bi-annual laboratory cross-check proficiency 
testing with ASTM and CALA

TALK TO AN EXPERT!
Determining what status makes the most sense can be time consuming and confusing. Spark Power can help you determine 
whether Class A status is the right move for your business and work with you on identifying and implementing strategies to 
manage your peak demand and reduce energy costs.

HOW DO GA CHARGES WORK? 
GA charges are based on your peak demand. Companies 
with a peak demand over 1MW are considered eligible for 
Class A status. Class A customers’ GA costs are based on 
the percentage of their peak demand that contributes to 
overall system demand during the five peak hours of the year. 
One can think about it like Uber surge pricing: avoiding the 
busiest times of the day saves you money. 

Companies with a peak demand over 50KW and less than or 
equal to 1MW incur GA costs on a volumetric basis in cents 
per kWh. Much like the Uber example above, you can think 
of how taxis charge their customers on a fixed price per 
kilometre, regardless of when the customer needs the ride.

REGISTERING FOR CLASS A STATUS
There are a few simple steps you can take to determine 
whether Class A status is right for your business: 

1. DETERMINE IF YOU’RE ELIGIBLE. 
If your company has a peak demand greater than 1MW and 
less than 5MW you are eligible to participate in the ICI as a 
Class A customer. If your peak demand is greater than 5W, 
you are automatically considered Class A. 

2. DETERMINE IF IT MAKES SENSE TO REGISTER  
AS CLASS A

Just because you are eligible for Class A status does not 
necessarily mean it is the right thing for your business. Class 
A customers are charged for GA based on their percentage 
contribution to the top five peak Ontario demand hours 
over the previous 12-month base period (May 1 to April 30). 
If your load profile is relatively flat, or your facility’s peaks do 
not match the province’s five peak demand hours, Class A 
status likely makes sense.

Class B customers can save on GA costs by reducing overall 
energy use – it doesn’t matter when you reduce as the cost 
per kWh stays constant each month. If your load profile 

fluctuates and your facility’s peak matches the province’s 
peak, Class B status will likely be the best option.

3. REGISTER YOUR STATUS
If you are in the 1MW to 5MW range, and decide that Class 
A status makes sense for your business, you must opt-in 
to the ICI by notifying your Local Distribution Company 
(LDC), or the IESO by June 15 of each year. If you are above 
5MW and decide that Class A doesn’t make sense for your 
business, you can opt out of the ICI by notifying your LDC 
or the IESO by June 15 of each year. 

STRATEGIES FOR REDUCING GA COSTS
Whether you are a Class A or Class B customer, there  
are a variety of strategies you can use for reducing your 
energy consumption and costs. Here are few simple  
steps to get started:

Efficiency: Class A and Class B customers can improve 
the energy efficiency of their operation such as installing 
more energy efficient lighting and ventilation systems. 
While this doesn’t specifically target peak demand, 
improving energy efficiency reduces overall energy use, 
including peak demand.

Peak shaving: Class A customers can pursue opportunities  
to target peak demand to reduce their costs through projects 
such as replacing old chillers with more efficient units.

Curtailing load: Similar to peak shaving, Class A customers 
can also look at opportunities for load curtailment, such as 
shifting energy incentive production during anticipated peak 
hours to non-peak times of the day.

Behind the meter generation: Both Class A and Class B 
customers can install “behind the meter” generation, such 
as combined heat and power, gas generators, or storage 
to self-generate all year or during expected peak times, 
reducing electricity demand during peak hours. 


